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1.0. GETTING TO KNOW US

Lagoona Villa Resort is a standout Team Building Camp in Cherating, Pahang,
Malaysia. Embraced by the confluence of river and sea, the resort boast a
private beach lagoon complemented by the enchanting backdrop of a mangrove
forest. This unique location allows for water activities, surrounded by the
Cherating River and South China Sea. It's conveniently close to fishing villages
and nearby cities. The resort offers ample space for team activities, promotes
personal growth and teamwork through experiential learning, and provides
adventure and skill development in a picturesque setting.




To become the national destination of choice for team building, experiential
training, and recreational accommodation that is safe, environmentally friendly,
and has a high impact on organizations and communities.

1.Providing safe training camps supervised by resort coaches

2.Promote noble and praiseworthy values that must be present in group
cooperation activities

3.Integrating elements of nature, local culture, and genuine hospitality
intfo every guest experience.

4.Practicing sustainability in operations, resources, and activity design.

5.0ffering new job opportunities and collaboration spaces with local
industry players

6.Providing important contributions and new attractions to the tourism
industry, especially in Cherating, Pahang

1.1.3.Tagline
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When it comes to Personality Assessment and Mentoring, Cherating
Lagoona Villa Resort-Team Building professionals are the best. We
specialize in personality assessments, and we use a variety of psychological
techniques and training methods to help you launch your career and
achieve your goals in the future. During our training, you will learn self-
improvement, confidence, leadership qualities, team-building abilities, and
improving skills. It will assist you in discovering your hidden talents,
allowing you to perform at your peak and emerge victorious from
experience. At Cherating Lagoona Villa Resort-Team Building, we follow a
systematic training, evaluation, and counseling approach. You would be
trained by a close-knit team of highly qualified and experienced faculty
from various disciplines.

e Youth fraining (prep work for young people before they enter
adulthood)

e Enhance performance through the use of experiential learning and
outbound team building

e Centers for Evaluation and Development

¢ Dedicated and Committed Team

e Commitment to Providing the Best Quality

e Talented Trainer with a Record of Success

e Learning by doing is at the heart of our Training philosophy.
e State-of-the-art infrastructure
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1.2. OUR STORY

* located in Cherating, Pahang, one of Peninsular Malaysia’'s most popular
coastal destinations.

* The only resort in Cherating, and one of only a few in Malaysia, has its own
private sheltered beach lagoon that is shallow, calm, and bluish clean. This
one-of-a-kindness makes it ideal for water activities while remaining safe
for people of all ages.

e Because of its location at the confluence of the Cherating River and the
South China Sea, this resort has the distinct unfair advantage of having
both a beach lagoon and a river at the same time.

e You'll find yourself in the middle of a mangrove forest full of fascinating
natural wonder,

e It is neighboring a fishing village, with a glimpse of rural life and a sense
of adventure.

e It is away from the city, yet close to it (approximately 40 km from
Kuantan City and 13 km from Kemaman City.

e Covered multi-utility area and open space for briefings and team building
activities

e 700 meters from Balai Polis Cherating.

Our location offers a wide range of adventure activities. It has all the
necessary facilities to host outward-bound and adventure-based programs.
The setting is ideal for a wide range of activities, thanks to the facility's
mix of man-made and natural elements. We've organized our resources and
training into the three sections listed below to facilitate various team-
building exercises.
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Outdoor and Recreational Activities on land

Flying Fox/ Zip Lining

Dynamic obstacle course

Wall Climbing

Abseiling

Jungle Trekking - looking for a location
Traditional Archery Game

Water Outdoor and Recreational Activities

Cherating Mangrove River Cruise - by boat
Water Rafting
Water Confidence

Scouts & Uniformed Bodies Activities

Basic Ties & Knots

Camping Gadgets

Cultural Night

Orienteering - Map & Compass
Religion & Spirituality Program
Basic First Aid

Camping

Survival Food

Foot Parade

Jungle Cuisine

Team Bonding

Ice Breaking & Oreintasi
Management Games
Aerobics/Zumba
Cultural Batik Workshop
The Amazing Race
Night Walk

- aV—-— ..
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Taking a break from the usual routine in a peaceful setting provides
participants with the necessary environment to introspect and analyze
themselves. As facilitators, our job is to set the stage for participants to
develop solutions to challenging issues. Participants must demonstrate
critical thinking, effective communication, creative problem-solving,
leadership, risk-taking, and active support for their teammates.

A team is a group of people working together to accomplish a common goal,
which they achieve through their combined efforts. When a team is
functioning correctly, there is a sense of vigor, cohesion, and excitement.
People are there because of what they bring to the table, not because some
organization chart says so. If the team wins, the individual wins as well. A
team doesn't 'bond’ overnight. They go through a lot of growth, and if
they're successful, it's because they worked hard for it.

As a starting point for productive collaboration, ask yourself, "What
exactly are we here for?" Unless everyone on the team can agree on this
fundamental point, they will be pulling in different directions and wasting
their energy. There may be conflicting visions, priorities, and personal goals
within the tfeam, but outside the team, there are pressures and
opportunities that must be taken into account. Teams will require additional
time to investigate these concerns thoroughly. There is no definitive answer
to this dilemma. It will have to be reevaluated as the situation changes.
When new challenges arise, the group must be adaptable in its working
methods and overall strategy. Goal-setting can be a painful process, as past
experiences, assumptions, and ways of working have to be questioned and
replaced with more appropriate ones.

-
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1.0. INTRODUCTION

1.2.8. Nature of the program

Management Development Outdoors is a method of experiential learning
that aims to break away from traditional teaching methods such as
seminars and exams or the traditional classroom. Experiential learning is
founded on three proven facts:
e That people learn best when they are personally learning experience.
e For knowledge to be truly meaningful, it must be found by the
individual.
e People are more dedicated to the process when given the freedom to
set and achieve their learning objectives
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When it comes to education, experiential learning moves away from
traditional education's theoretical and parrot-like methods. Some things
can't be learned from books or lectures. Experiential learning is a natural
and constant life process that all development training, particularly
Management Development Outdoors, aims to capitalize on. Experiential
learning can be broken down into a four-step cycle:
e Detailed, first-hand accounts of your own experiences, and then:
e The process of reflecting on and observing one's own experiences
results in:
e The development of presumptions and abstract concepts leads to:
e A hypothesis will be tested through future actions, which will lead to
new experiences.

Kolb’s Experiential Learning Cycle
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Experiential learning, on the other hand, emphasizes the importance of:
e First-hand knowledge and experience
e Developing a person's desire to grow
e Encouraging students to take on as much responsibility for their own
learning as possible

e In general, people tend to forget what they see and hear, but not what
they do. To begin, we use a consultative approach to gain a thorough
understanding of the client's needs and challenges and the issues that
need to be addressed. Programs are then submitted for review and
approval based on this information.

e The next step is to map client needs to various learning tools, activities,
and games to achieve the desired training program outcome. Client
approval is sought for this activity design.

e During the implementation phase, icebreakers are used to bring the
team together. The program is led by trained facilitators. After each
activity, a trained facilitator evaluates the results and identifies the
desired behavioral changes corresponding to the back-end processes
identified during the program's design phase.

e University, College, and School Students
e Organization and Community
e Family Day, Corporates, Government agencies bodies
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It has been proven that Out Bound team building and experiential learning
can:

Improve teamwork, communication, and problem-solving.

Build self-confidence and self-esteem

Enhance group dynamics and the ability to work together as a cohesive
Team.

Assist teams in identifying their strengths and areas for improvement.
Build self-awareness, leadership, and interpersonal skills.

Appreciate the value of physical activities and a healthy lifestyle.
Build trust among participants and grow as a team in an unfamiliar
environment

"Every individual, regardless of age, ability and circumstances, needs

to be exposed to the outside world as an important component of
education and self -development"
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1.4. OUR CUSTOMER SEGMENTS

Our customer segments include schools, colleges, universities, corporate
organisations, and family day programmes. Programmes and packages are
customisable by segment to meet objectives, learning outcomes, schedule,
budget, activity scope, and delivery standards.

SCHOOL

3B

SEKOLAH BERASRAMA PENUH

COLLEGE & UNIVERSITY
/‘) W

UNIVERSITI PAHANG é UNIVERSITI
NASIONAL v ISK]L LS « ﬁ%KRNAOLOGI ( :

SEGi l ' TAYLOR'S )]

College | I COLLEGE %.A MONASH

W Wisdon - tntegrity - Excelivace  QQUSS NIVers Ity

CORPORATE AGENCY

e
G‘“-% ¥ (e
- © < = o
g JPN% S -~ AV/|He® 1 58
el Y y P
' i " SURUHANJAYA SYARIKAT MALAYSIA i gy
COMPANIES COMMISSION OF MALAYSIA

o™ MALAYSIA

=1

-

e

COoOwO &
2ol @ PRUDENTIAL

PETRONAS




), TEAM BUILDING MALAYSIA

INTERNATIONAL
CAMPING
FELLOWSHIP

CHERATING LAGOONA VILLA RESORT

.o FACILITIES

lagoonacherating.com



LIST OF FACILITIES

ACCOMMODATION

Dormitory (102 people)

Akasia Dorm (40 people)
Bambo Dorm (26 people)
Melur Dorm (12 people)
Orkid Dorm (12 people)
Anggerik Dorm (14 people)

Chalet

12 Units
Capacity (28 people)

Tent

1 tent (6-8 people)
Campsite Toilets (16 units)

TYPES OF HALLS

Seminar Hall

e o o o o o

Chairs + Tables (74 people)
Air Conditioner (2.5HP) - 4
UNITS

PA System

Projector

Whiteboard

Stationery

Toilets (9 units)

Prayer Room

Open Outdoor Hall

e Comfort (300 people) at one

Suitable for various
activities

time - Ceiling Fans
Stage

x 3 LAGOONA RESORT
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GAME FACILITIES

Obstacle Race (30
obstacles)

Beach Volleyball Court
Netball Court

NATURAL TERRAIN

Coastal Lagoon

Sandy Beach
Mangrove Forest
Stream

Recreational Field
Resort Area (11 acres)

OTHER AMENITIES

Field Kitchen (outdoor
kitchen)
Spacious Reception Area

e Gazebo Pavilion (wakaf)

Large, comfortable Dining
Hall

Ample Parking Area
Prayer Room (surau)
Game/Activity Equipment



2.0 FACILITIES

Participants enjoy a laid-back atmosphere at a lagoon near a calm, soothing
beach. Activities can include swimming, light water activities, or simply relaxing
while gazing out at the open sea. Beyond serving as a place to unwind after
strenuous activities, this spot is ideal for strengthening bonds through relaxed
group sessions. The sea breeze and beautiful scenery make the experience here
truly unforgettable.
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The chalets offer a serene village or nature setting, complete with essential
amenities and modern comforts. Ideal for VIPs, teachers, or event organizers:
privacy is assured, rooms are air-conditioned, bathrooms are en suite, there's a
compact lounge/work area, and access to the hall, activity sites, and nearby
parking is convenient,

An air-conditioned dormitory accommodation offers maximum comfort. The
shared room atmosphere brings conversations, laughter, and memories to life.
Besides being a place to rest after a long day, the dorm nurtures camaraderie
through shared spaces and experiences; the combination of modern comfort
with communal Ilvmg makes the sTay more meanmgful TogeTher'
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Living in a tent presents the real experience of life in the outdoors.
Participants learn to set up shelters, maintain cleanliness in the area, and
wisely manage limited space. This activity trains discipline, cooperation, and
gratitude, while strengthening the spirit of togetherness in a simple setting
close to nature.

At Cherating Lagoona Villa Resort, the open hall serves as a multipurpose space
for ice-breaking, indoor games, motivational training, talks, and reflection
sessions; with its spacious area, relaxed atmosphere, and natural ventilation,
participants can gather and interact comfortably, share experiences, unite
ideas, while enjoying the sea breeze and refreshing green scenery.
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These basic facilities ensure that participants remain comfortable throughout
outdoor activities by helping to maintain personal hygiene and daily routines
even in the midst of nature. Although simple, their role is crucial so that
participants can focus on the program without worrying about basic needs—
making the camping experience more practical, organized, and comfortable.

l
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This space is ideal for seminars, workshops, briefings, and group training that
require high focus in an enclosed and air-conditioned environment. Equipped
with chairs, tables, audio and lighting systems, the hall provides comfort
throughout the program and is the top choice for academic sessions, learning,
or serious discussions without external disturbances.

FACILITIES
e Chairs + Table (74 Pax)
e Air Conditioner (2.5 HP) - PA System
e Projector
e Whiteboard
e Stationery
e Toilets (9 units)
e Mosque
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Field Kitchen for Rent: the best choice for organizers who want to cook
themselves. Offers a practical open space for group cooking, simplifying the
management of dishes according to budget and time, while maintaining a friendly
communal atmosphere.

A spacious and comfortable dining area—whether a restaurant or a hall—turns
mealtime into a moment of relaxation, sharing stories, and recharging after daily
activities. The menu options suit various age groups; the atmosphere is friendly
and cheerful, making mealtime more organized and easily manageable for
everyone,
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2.10. Prayer Room
This facility allows participants to perform prayers and engage in spiritual
activities comfortably in a serene atmosphere—a suitable space for a brief rest,
self-reflection, and drawing closer to God. Besides fulfilling religious needs, the
prayer room strengthens relationships through congregational prayers and
communal supplications, adding spiritual value to ensure a more balanced
experience between the physical, mental, and spiritual aspects.
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A wide open space for sports, group training, and traditional games—ideal as a
center for physical activities in a cheerful and spirited environment. Located
next to a beautiful beach lagoon, this field serves as an outlet for energy:;
laughter and cheers enhance the scenery and create sweet memories.
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Experiential Learning emphasizes learning through real, hands-on experience,
while Outbound Team Building serves as an outdoor training platform that uses
physical challenges, nature-based activities, and group tasks to develop
leadership, teamwork, communication, and personal resilience. Grounded in the
Outward Bound philosophy founded by Kurt Hahn (UK, 1941), this approach is
implemented at Cherating Lagoona Villa Resort through a structured programme
framework that includes Physical Challenges such as Flying Fox, Obstacle
Course, Wall Climbing, and Abseiling; Nature Exploration such as Jungle
Trekking (searching for lokan), Mangrove Cruise, Rafting, and Water Confidence;
Team Dynamics & Leadership such as Ice Breaking, Management Games,
Amazing Race, Night Walk, Zumba, and Batik Workshop; as well as Character &
Survival Skills such as Knots & Lashings, Camping Gadgets, Spiritual
Development, First Aid, Orienteering, Camping, Survival Cooking, and Drill
Training. Collectively, these experiences contribute to building character,
discipline, clear communication, situational leadership, and participants’ ability to
transfer learning into real-world contexts.

Who was Kurt Hahn?
The Vision Behind Outward Bound

Kurt Hahn, a pioneering educator, founded Outward Bound in 1941 to build
resilience and character through outdoor adventure. His vision was to challenge
individuals, connect them with nature, and nurture compassion. Today, Outward
Bound continues his legacy, empowering people to realize their full potential and

make a positive impact.
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3.1. LAND BASED RECREATION

3.1.1. Obstacle Race

Participants face challenges that test their mental and physical strength,
requiring strategy, courage, and cooperation to overcome each obstacle. In the
spirit of healthy competition, this activity tests endurance while creating
enjoyable moments that enhance coordination, communication, and trust within

3.1.2. Jungle Trekking & Cari Lokan

A jungle trek, accompanied by the sounds of nature, offers opportunities to
discover local flora and fauna and to take on the challenges of the trail. In the
mangroves, participants learn to dig for mangrove clams (lokan) in a uniquely
immersive setting. The experience is fun, tests physical endurance, and helps
the group align their roles more effectively.




3.1. LAND BASED RECREATION

3.1.3. Flying Fox ,,,,,,,,MJ

Poised on a high platform, you're ready to zip from summit to base. With a
single push, you sweep into wide-open views as the wind skims your face. Every
moment hums with adrenaline, courage, and freedom—the perfect chance to
test your limits, conquer fear, and build confidence.

3.1.4. Abseiling

Abseiling down a cliff or tall wall with a safety rope brings a thrill with every
step. This challenge tests courage, focus, and self-control while reinforcing
safety discipline. Participants build confidence by trying something new, relying
on teammates' support and instructors’ guidance for a safe, controlled landing.
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3.1. LAND BASED RECREATION q
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3.1.5. Wall Climbing M“:,.,,M‘

This activity invites participants to conquer a several-meter climbing wall
through a mix of physical strength, technique, and strategy. Every handhold and
foothold demands focus and the courage to inch upward. Throughout the climb,
participants test their strength, build confidence as they reach the top, and
feel the satisfaction of overcoming the challenge—spurred on by teammates
cheering from below.
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3.2. WATER BASED RECREATION .
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3.2.1. Water Rafting mm:j

Participants raft at the river estuary or a calm lagoon, enjoying the peaceful
atmosphere and natural scenery around. Each paddle stroke requires team
cooperation to ensure the raft moves in unison. In a relaxed setting, this activity
provides the opportunity to build coordination, hone patience, and create
enjoyable and calming recreational experiences.

.

3.2.2.Water Confidence

Participants undergo basic training to build confidence in the water through
simple activities such as floating, diving, and moving in shallow areas. In a
relaxed atmosphere, they overcome fear while improving basic swimming skills
and learning safety techniques—useful for recreation as well as in emergency

- e e, S e A




3.2. WATER BASED RECREATION }! { -

3.2.3. Mangrove River cruise L\cooma csonT & '

Participants boarded the boat to cruise along the river encircled by mangrove
forests, enjoying the tranquil scenery and fresh air while approaching a unique
ecosystem—home to birds, crabs, and sometimes monitor lizards or monkeys on
the banks. Throughout the journey, they understood the role of mangroves as
treasures that protect the coastline and support marine life. The peaceful
atmosphere mixed with a sense of awe makes this experience relaxing yet rich
with environmental learning values.
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3.3. SCOUT & UNIFORMED BODIES ACTIVITIES -4
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This activity introduces first aid equipment and the correct way to use it.
Participants learn about the contents of a First Aid Kit and their functions,
practice freating minor injuries and managing minor emergencies, while
applying safety measures before professional help arrives—valuable
knowledge for everyday use.

Participants cook in nature using simple resources and equipment: lighting a
fire, preparing basic ingredients, and creating a simple menu. This activity
hones creativity, resilience, cooperation, and task management; an experience
that combines survival skills with the enjoyment of dining together.




3.3. SCOUT & UNIFORMED BODIES ACTIVITIES

Participants gather around the campfire at night in a relaxed and friendly
atmosphere. Singing, storytelling, light games, and conversations warm the
camaraderie, relieve fatigue, and strengthen bonds; the firelight and sounds
of nature add a magical ambiance, creating unforgettable memories for
everyone,

Y. - ]
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Participants learn basic equipment and its usage—setting up tents, making
simple rafts, creating gadgets like cooking stands or drying racks from wood
and rope. These activities hone creativity, survival skills, resource management,
and cooperation; proof that facilities can be created with effort and
imagination.
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Participants are provided with maps and compasses to track the designated
routes and locations, requiring quick decisions and precise strategies at every
move. This activity combines physical and mental challenges: reading maps,
calculating distances, and testing navigation skills—while honing focus,
teamwork, and confidence in making decisions on the ground.

Participants delve into religious values through sermons, prayers, night vigils,
and congregational prayers in a calm atmosphere. This session encourages
reflection, instills gratitude and togetherness, and strengthens practices,
mutual respect, love, and brotherhood—shaping a balanced spiritual and
emotional character, as well as well- bemg of the heart and morals.
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Participants spend the night outdoors—pitching tents, taking care of
essentials, and enjoying a tranquil evening far from the bustle. The experience
builds self-reliance, time management, and adaptability, while fostering
teamwork and discipline. Moments gathered around the campfire create
memories that last.

Participants are challenged to prepare meals with limited resources—ranging
from foraged ingredients from the forest or river to basic supplies provided.
They learn to light a fire, cook with simple tools, and get creative to produce
hearty dishes, all while building resilience, teamwork, and patience—and
savoring the satisfaction of their own effort.
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3.3. SCOUT & UNIFORMED BODIES ACTIVITIES

TEAM BUTLOTNG MALAYSTA

Participants are trained to move in formation with discipline and precise
footwork. Every command is followed in unison, making the session a proving
ground for focus, obedience, and cohesion. Beneath the rigor, foot drill builds
team spirit, respect for leadership, and self-confidence; the synchronized
rhythm and chants make it demanding yet enjoyable.

Participants gather at night to showcase their talents—singing, dancing, acting,
or performing skits—in a lively atmosphere. More than just entertainment, the
session introduces each other's cultures, strengthens bonds, builds confidence,
and fosters togetherness—filled with laughter, applause, and cherished
memories for all.
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3.3. SCOUT & UNIFORMED BODIES ACTIVITIES

Participants learn basic ropework techniques for various situations—from
pitching tents and building camp gadgets to preparing for emergencies—with
each knot serving a specific purpose that's important to master. Training
emphasizes accuracy, safety, and patience while sharpening creativity in
finding practical solutions. Beyond camping skills, this knowledge is useful in
everyday life.
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Participants take part in simulations that test decision-making, resource
management, and problem-solving in challenging scenarios. Each challenge
demands teamwork, clear communication, and group strategy. The activity
strengthens leadership, planning, and team spirit, sharpens critical thinking,
and fosters stronger team bonds.

This activity kicks off the program in a relaxed setting, helping participants
get to know one another through light, interactive games. Awkwardness melts
away, confidence grows, and conversations flow. Ice-breaking builds early
rapport, instills a sense of togetherness, and lays a solid foundation for ongoing
rela’rlonshlps and ’reamwor'k
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Participants explore a heritage art through a batik workshop—tracing with
canting, coloring, and handling wax and dyes under a facilitator's guidance. This
short session highlights creativity, introduces core techniques, and fosters
cultural appreciation. Each finished piece brings personal satisfaction and
becomes a lovely keepsake for participants to take home.

i
ik
| B |

Participants are divided info teams to complete tasks across different
locations. Each challenge demands strategy, speed, and collaboration to reach
the checkpoints first. Throughout the race, endurance, ingenuity,
communication, and quick decision-making are put to the test—building a more
organized and focused team momentum.
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3.4. TEAM BONDING s
oy

TEAM BUTLDING MALAYSIA

Participants move energetically to upbeat music in a lively, fun atmosphere.
Simple, dance-inspired movements suit all ages. This activity boosts fitness,
sparks joy, reduces stress, and strengthens connections—each song brings a

up.

fresh mood that energizes the gro

Participants explore the night in nature with flashlights under a facilitator's
guidance. Each step reveals the forest's sounds, the cool night air, and the
distinct experience of walking in darkness. The activity builds courage, focus,
and environmental awareness, encourages teamwork, and nurtures a deep sense

of curiosity.
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2.0. PACKAGE LIST

lagoonacherating.com



4.0. PACKAGES OFFERED

bt T T 9 A 5
LAGOONA RESORTAE IS
TEAM BUILDING MALAYSIA

Team Building Package

Theme: Team Building Outbound
Activity

3 Days 2 Nights & 2 Days 1 Night
Minimum Number of Participants:
30 participants

Participant Accommodation: Free
Dorms and Chalets
Coaches/Trainers Provided

Youth Leadership Camp

Theme: Leadership & Self-
Identity Camp

3 Days 2 Nights & 2 Days 1 Night
Minimum Number of Participants:
50 participants

Participants: Open only to higher
education institution and school
students

Participant Accommodation: Free
Tents and Chalets

Coach/Trainer Provided



4.1. TEAM BUILDING PACKAGES

Team Building Package
3 Days 2 Nights

CALL / WHATSAPP

017 830 6614

lagoonacherating.com

f CHERATING LACOONA VILLA RESORT - TEAM BUILDING
& LAGCOONA RESORT - TEAM BUILDING OUTBOUND

MANGROVE RIVER CRUISE

PACKAGE & FLYING FOX
TEAM BUILDING 3D2N

FREE ACTIVITIES

« Duration: 3 Days 2

# Nights Accommodation: g \E::Itlgﬁ ﬁa"
« Tent Meals: 7 times ® Soccer Ball

9 MAIN ACTIVITIES

© Ice Breaking © Night Walk Flying Fox*

© Jungle Trekking g :angrcve Rive{t:r' Cruise* FREE!

© Water Rafting anagement Games ¥

© Obstacle Course CHALET
© Senamrobik FOR VIPS

"‘Mintmuim. 30 participants

UNDER 50 PARTICIPANTS OVER 50 PARTICIPANTS

PRICE RM 380 per person RM 360 per person

2 chalet 5 chalet

FREE CHALET

N, =Y

N
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LAGOONA RESORTSY]
TEAM BUILDING MALAYSIA

Team Building Package
2 Days 1 Night

CALL / WHATSAPP

017 830 6614

lagoonacherating.com

f CHERATING LAGOOMA VILLA RESORT - TEAM BUILDING
B8 LACOONA RESORT - TEAM BUILDINC OUTBOUND

PACKAGE
TEAM BUILDING 2DIN

» Duration: 2 Days 1 Night FREE ACTIVITIES
+ Accommodation: Tent © Volleyball
v Meals: 4 times S hieing
© Soccer Ball
7 MAIN ACTIVITIES
© Ice Breaking © Night Walk
© Jungle Trekking © Flying Fox*

@ Water Rafting
© Obstacle Course
@ Senamrobik

“Minirmum: 30 participants

FREE!
PRICE RM 325 per person CHALET
FREE CHALET 2 chalet FOR VIPS




4.1.1. TEAM BUILDING PACKAGE 3 DAYS 2 NIGHT

TEAM BUILDING MALAYSIA

Comprehensive outbound team-building package offering 3D2N programs for
groups of 30+, including dormitory accommodation, complimentary chalet, and
professional trainers facilitating structured activities in a safe, well-managed

environment setting.

§f CHERATING LAGOONA VILLA RESORT - TEAM BUILDING CALL / WHATSAPP

o . ‘LACOONA RESORT - TEAM BUILDING OUTBOUND 017 830 6614

lagoonacherating.com

. ‘ “~ FOCUS ACTIVITIES:
,5 >3 o ) . MANGROVE RIVER CRUISE
& FLYING FOX

TEAM BUILDING 3D2N

- FREE ACTIVITIES
» Duration: 3 Days 2 llevball
¥ Nights Accommodation: g \r\/‘ztg};“a
v Tent Meals: 7 times ® Soccer Ball

9 MAIN ACTIVITIES
@ Ice Breaking @ Night Walk Flying Fox*
@ Jungle Trekking @ Mangrove River Cruise* FREE!

@ Water Rafting @ Management Games .
@ Obstacle Course CHALET
© Senamrobik FOR v|ps

‘Minimum: 30 participants

UNDER 50 PARTICIPANTS OVER 50 PARTICIPANTS

PRICE RM 380 per person RM 360 per person

FREE CHALET 2 chalet 5 chalet



4.1.1.1. TENTATIVE TEAM BUILDING PROGRAM 3 DAYS 2 NIGHTS

LAGOONA RESORT!
TEAM BUILDING MALAY!

This tentative schedule is a proposed draft and may be adjusted by the group
leader. It is also subject to weather and tidal conditions for certain activities
to ensure safety and comfort.

DATE TIME ACTIVITIES LOCATION
12.00 - 14.00 Check in / Briefing / Lunch / Zuhr Prayer Open Hall/Restaurant
14.00 -15.00 Ice Breaking Field/Seminar Hall/Open Hall
15.00 - 16.30 Archery Assemble at the Field

DAY 1 16.30 - 17.00 Asr Prayer Indoor Hall/Prayer Hall
17.00 - 18.30 Management Games Field/Seminar Hall/Open Hall
18.00-21.00 Dinner / Maghrib & Isha Prayers Restaurant/Prayer Hall/Indoor Hall
21.00-22.00 Night Walk Assemble at the Open Hall




4.1.1.1. TENTATIVE TEAM BUILDING PROGRAM 3 DAYS 2 NIGHTS

5.30-7.00 Self-preparation / Dawn Prayer Indoor Hall/Prayer Hall
7.00-8.00 Aerobics / Zumba Assemble at the Open Hall
8.00-9.00 Breakfast Restaurant
9.00-10.30 Mangrove River Cruise Boat Assemble at the Field
10.30 -12.00 Water Rafting Assemble at the Field
DAY 2 12.00 - 13.00 Jungle trekking Assemble at the Open Hall
13.00 - 14.00 Lunch / Zuhr Prayer Restaurant/Indoor Hall/Prayer Hall
14.00 - 16.00 Obstacle Course Assemble at the Field
16.00 - 16.30 Asr Prayer Indoor Hall/Prayer Hall
16.30-18.30 Activities by the Group (Independent Activities) Assemble at the Field
48502100 Dinner / Maghrib & Isha Prayers Restaurant/Surau/Indoor Hall
5.30-8.00 am Self-preparation / Dawn Prayer Indoor Hall/Prayer Hall
8.00-9.00 am Breakfast Restaurant
DAY 3
9.00 - 12.00 Flying Fox Assemble at the Flying Fox Tower

12.30-2.00 pm

Lunch / check out

Restaurant

LAGOONA RESORTAN]
TEAM BUILDING MALAYSIA
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LAGOONA RESORTSS
TEAM GUILDIHG MALAYSIA

4.1.2. TEAM BUILDING PACKAGE 2 DAYS 1 NIGHT

Comprehensive outbound team-building package offering 2DIN programs for
groups of 30+, including dormitory accommodation, complimentary chalet, and
professional trainers facilitating structured activities in a safe, well-managed
environment setting.

f CHERATING LAGOONA VILLA RESORT - TEAM BUILDING CALL / WHATSAPP

.‘.LA-COONA RESORT - TEAM BUILDING OUTBOUND 017 830 6614

lagoonacherating.com
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FLYING FOX

PI#EAM BUILDING 2D1N
~ Duration: 2 Days 1 Night FREE ACTIVITIES
+ Accommodation: Tent @ Volleyball
Meals: 4 times @ Netball
ZLEee @ Soccer Ball

7 MAIN ACTIVITIES

@ Ice Breaking @ Night Walk
@ Jungle Trekking © Flying Fox*
© Water Rafting

@ Obstacle Course

© Senamrobik

‘Minimum: 30 participants

FREE!
PRICE RM 325 per person CHAL ET

FREE CHALET 2 chalet FOR VIPS



4.1.2.1. TENTATIVE TEAM BUILDING PROGRAM 2 DAYS 1

NIGHT

This tentative schedule is a proposed draft and may be adjusted by the group
leader. It is also subject to weather and tidal conditions for certain activities

to ensure safety and comfort.

DAY TIME ACTIVITIES LOCATION
12.00 - 14.00 Check in / Briefing / Lunch / Zuhr Prayer Assembly in the Open Hall
14.00 -15.00 Ice Breaking Field/Seminar Hall/Open Hall
15.00 - 16.30 Water Rafting Assemble at the Field
DAY 1 16.30 - 17.00 Asr Prayer Indoor Hall/Prayer Hall
17.00 - 18.30 Jungle trekking Assemble at the Field
18.00 - 21.00 Dinner / Maghrib & Isha Prayers Restaurant/Indoor Hall/Prayer Hall
21.00 -22.00 Night Walk Assembly in the Open Hall
5.30-7.00 Self-preparation / Dawn Prayer Indoor Hall/Prayer Hall
7.00 - 8.00 Aerobics /| Zumba Assembly in the Open Hall
8.00-9.00 Breakfast Assembly in the Restaurant
DAY 2
9.00-10.30 Obstacle Course Assemble at the Field
10.30 - 12.00 Flying Fox Assemble at the Field
12.00 - 13.00 Lunch / Zuhr prayer / Check out Assembly in the Open Hall




4.0PACKAGEOFFERED

This comparison table presents Lagoona Resort's 2 Days 1 Night and 3 Days 2
Nights team building packages, detailing group size, price, accommodation,
meals and core outdoor activities. It guides HR teams and organisers in
choosing suitable corporate team building, leadership development and
experiential learning programmes.

Team Building
Packages

Challet

Main Activities

Ice Breaking

Jungle Trekking

Water Confidence

Water Rafting

Obstacle Course

Zumba Dance

Nightwalk

Flying Fox
Mangrove River Crulse Boat

Management Games

|
:
5.

§
]

Netball Session (i ]
WELCOME BONUS (For Teachers,




4.2. YOUTH LEADERSHIP CAMP PACKAGES

Youhth Leadership Camp Package Youhth Leadership Camp Package

3 Days 2 Nights

‘

“CAMP
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+6 017 830 6614

filla Resort, Kuan

Prices for groups of under 50 participants start from RM299++ per person, depending on the
number of participants and negotiations with the resort.

2 Days 1 Night
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Survival Cooking | Knots & Lashings | First Ald Kits |

+6 017 830 6614

Cher

Prices for groups of under 50 participants start from RM265++ per person, depending on the
number of participants and negotiations with the resort.




4.2.1. YOUTH LEADERSHIP CAMP PACKAGE 3 DAYS 2 NIGHTS

Experiential learning camp offering 3D2N programs for schools and higher
education insitution, minimum 50 participants, tent accommodation with
complimentary chalet, supported by trained coaches and structured outdoor

activities sessions.

umlmmmlmmlmmlmlwnl
Night Walk | Flying Fox | Survival Cooking | Knots & Lashings | First Aid Kits |

tagoonache::(tf:;h@:);zc;:i:; + 6 0 1 7 8 3 0 6 6 1 4
lagoonacherating.com Cherating Lagoona Villa Resort, Kuantan

Prices for groups of under 50 participants start from RM299++ per person, depending on the
number of participants and negotiations with the resort.




4.2.1.1. YOUTH LEADERSHIP CAMP PACKAGE ITINERARY 3 DAYS 2 NIGHTS

LAGOONA RESORT!
TEAM BUILDING MALAY!

This tentative schedule is a proposed draft and may be adjusted by the group
leader. It is also subject to weather and tidal conditions for certain activities
to ensure safety and comfort.

DATE TIME ACTIVITIES LOCATION
12.00 - 14.00 Check in / Briefing / Lunch / Zuhr Prayer Assemble at the Open Hall/Restaurant
14.00 -15.00 Ice Breaking Field/Indoor Hall/Open Hall
15.00 - 16.30 First Aid/Ties and Knots Field/Indoor Hall/Open Hall

DAY 1
16.30 - 17.00 Asr Prayer Indoor Hall/Prayer Hall
17.00 - 18.30 Obstacle Course Assemble at the Flying Fox Tower
18.00 - 21.00 Dinner / Maghrib & Isha Prayers Restaurant/Indoor Hall/Prayer Hall
21.00 -22.00 Night Walk Assemble at the Open Hall




4.2.1.1. YOUTH LEADERSHIP CAMP PACKAGE ITINERARY 3 DAYS 2 NIGHTS

5.30-7.00 Self-preparation / Dawn Prayer Indoor Hall/Prayer Hall
7.00 - 8.00 Aerobics / Zumba Assemble at the Open Hall
8.00 - 9.00 Breakfast Restaurant
9.00-10.30 Water Rafting Assemble at the Field
10.30 - 13.00 Jungle trekking Assemble at the Field
DAY 2
13.00 - 14.00 Lunch / Zuhr Prayer Restaurant/Indoor Hall/Prayer Hall
14.00 - 16.00 Jungle Cuisine Assemble at the Field
16.00 - 16.30 Asr Prayer Indoor Hall/Prayer Hall
16.30 - 18.30 Activities by the Group (Independent Activities) Assemble at the Field
18.30 - 23.00 Dinner / Maghrib & Isha Prayers / Campfire Restaurant/Indoor Hall/Prayer Hall/Field
5.30-8.00 am Self-preparation / Dawn Prayer Indoor Hall/Prayer Hall
8.00-9.00 am Breakfast Restaurant
DAY 3
9.00-12.00 Flying Fox Assemble at the Flying Fox Tower

12.30 - 2.00 pm

Lunch / check out

Restaurant

LAGOONA RESORTAU N B
TEAM BUILDING MALAYSIA




4.2.2. YOUTH LEADERSHIP CAMP PACKAGE 3 DAYS 2 >

g B\ LAGOONA RESORTSS
- |, TEAM BUILDING MALAYSIA

Experiential learning camp offering 2DIN programs for schools and higher' :
education institution, minimum 50 participants, tent accommodation with
complimentary chalet, supported by trained coaches and structured outdoor

activities sessions.

\ &7, ”
L VAT
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Ice Breaking | Jungle Trekking | Water Rafting | Obstacle Course | Campfire | Night walk |
Survival Cooking | Knots & Lashings | First Aid Kits |

lagoonache::t;:;t@ﬂgmmfszg + 6 0 1 7 8 3 0 6 6 1 4

lagoonacherating.com Cherating Lagoona Villa Resort, Kuantan

Prices for groups of under 50 participants start from RM265++ per person, depending on the
number of participants and negotiations with the resort.




4.2.2.1. YOUTH LEADERSHIP CAMP PACKAGE ITINERARY 2 DAYS 1 NIGHTS

This tentative schedule is a proposed draft and may be adjusted by the group
leader. It is also subject to weather and tidal conditions for certain activities
to ensure safety and comfort.

DAY TIME ACTIVITIES LOCATION
12.00 - 14.00 Check in/Briefing/Lunch/Zuhor Prayer Restaurant/Indoor Hall/Prayer Hall
14.00 -15.00 Ice Breaking/First Aid/Ties and Knots Open Field/Indoor Hall/Open Hall
15.00 - 16.30 Water Rafting Assemble at the Field
DAY 1 16.30 - 17.00 Asr Prayer Indoor Hall/Prayer Hall
17.00 - 19.00 Survival Cooking Assemble at the Field
19.00 - 21.00 Dinner / Maghrib & Isha Prayers Restaurant/Indoor Hall/Prayer Hall
21.00 - 00.00 Night Walk/ Campfire Assembly in the Open Hall
5.30-7.00 Self-preparation / Dawn Prayer Indoor Hall/Prayer Hall
7.00 - 8.00 Aerobics/ Zumba Assemble at the Open Hall
8.00 —9.00 Breakfast Assemble at the Restaurant
DAY 2
9.00-10.30 Obstacle Course Assemble at the Obstacle Course
10.30 - 12.00 Jungle Trekking Assembly in the Open Hall
12.00 - 13.00 Lunch / Zuhr prayer / Check out Restaurant/Indoor Hall/Prayer Hall

LAGOONA RESORTAN]
TEAM BUILDING MALAYSIA




4.0 PACKAGE OFFERED

The Youth Leadership Camp package comparison outlines 2 Days 1 Night and 3
Days 2 Nights options for groups of 50 students and above, with clear details
on pricing, accommodation, meals and outdoor activities. Schools, universities
and youth organisations can quickly select a structured experiential learning,
character-building and leadership development camp that matches programme
objectives, safety requirements and budget.

Youth Leadership
Camp Package

i

g
e

]
)

Challet

Main Activities
First Aid Kits
Survival Cooking
Knots & Lashing
Campfire

ice Breaking
Jungle Trekking
Water Rafting
Obstacle Course
Zumba Dance

Nightwalk

Flying Fox

WELCOME BONUS (Exclusive for
Teachers [ VIPs)

Free Chalet (Complimentary)




4.3. FOOD MENU

LAGOONA RESOR
TEAM BUILDING MALA!

Our sample menu provides Malaysian meals for multi-day team-building camps,
featuring rice, chicken, fish, vegetables and drinks, with flexible
customisation to suit dietary needs and corporate events.

N >
f=ts
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FOOD AND DRINK (EXAMPLE MENU)

LAGOONA RESORT
TEAM BUILDING

( DAY 1~ LUNCH o DAY 1- DINNER
* White Rice * White Rice
* Red Cooked Chicken * Chicken Cooked in Soy Sauce
* Dried Fish, Sambal Belacan ¢ Dried Fish, Sambal Belacan
* Vegetables * Vegetables
e Cold Drinks * Cold Drinks
\ \
E (
DAY 2 - BREAKFAST DAY 2 - LUNCH
* Nasi Lemak + Boiled Egg * White Rice
* Hot/Cold Drinks e Chicken Soup
* Dried Fish, Sambal Belacan
* Vegetables
* Cold drinks
. . - .

DAY 2 - DINNER

White Rice

Chicken with Sambal

Dried Fish, Sambal Belacan
Vegetables

Cold Drinks

7
DAY 3 - BREAKFAST
* Nasi Lemak/Roti/Fried Vermicelli
* Hot/Cold Drinks

Note: Menu can be customized according to
customer requests.

L I I B I

I DAY 3 - LUNCH

White Rice

Fatty Cooked Chicken
Dried Fish, Sambal Belacan
Vegetables

Cold Drinks

S —

For menu options other than chicken, additional
charges will be applied according to current market
prices,

’
& 0 _
4

LAGOONACHERATING.COM | 017 830 6614
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4.4. ADD-ON MENU

T

LAGOONA RESORT!
TEAM BUILDING MALAY!

Optional add-on dining selections include special dinners, BBQ at RM35 per
person, whole lamb roast at RM1,600, and custom menus available upon
request, complementing camp and group programs.

SPECIAL DINNER LAMB ROAST CUSTOM
RM1,600 PER
PRICE RM 35/PAX WHOLE LAMB z
FRIED RICE / FRIED RICE / AS PER
ADD-ON MENU FRIED NOODLES FRIED NOODLES REQUEST
+ COLESLAW + COLESLAW




LAGOONA RESORTAN]
TEAM BUILDING MALAYSIA

4.5. RECOMMENDED PACKING LIST

Our recommended packing list guides participants on suitable sportswear,
footwear, rain protection, swimwear and toiletries, helping them stay
comfortable, safe and prepared for outdoor activities and camping

programmes.
19 @

Sports shoes Sandal Insect
(more than1 repellent
pair)

Sportswear Flashlight Raincoat

~ R

Swimwear Towels, buckets Camping Pillows
& toiletries & Blankets
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CHERATING LAGOONA VILLA RESORT
5.0. SERVICE PROVIDER INFORMATION

lagoonacherating.com



5.1. TAX COMPLIANCE CERTIFICATE (TCC)

LAGOONA RESORT!
TEAM BUILDING MALAYSIA

T.Q.System Sdn Bhd (now Cherating Lagoona Villa Resort Sdn Bhd) holds the
Inland Revenue Board of Malaysia (LHDN) Tax Compliance Certificate
(TCC) for government procurement (status: Patuh, 2025), demonstrating
regulatory compliance and eligibility for public-sector projects.

LEMBAGA HASIL DALAM NEGERI MALAYSIA

A\ oo
A BEG BERKUNCI 00003 Telefon : 03-8911 1000
T POS MALAYSIA GPO KUANTAN (HASIL Care Line)
25709 KUANTAN Portal Rasmi :
PAHANG https:/iwww_ hasil.gov.my
Tarikh Janaan Sijil
1/1/2026
Tarikh Luput Sijil
31/12/2026

SIJIL PEMATUHAN CUKAI (TCC)
BAGI PERMOHONAN PEROLEHAN KERAJAAN
(STATUS: PATUH)

Adalah dengan ini, disahkan bahawa

T.Q.SYSTEM SDN BHD
199501029883
C 11867480030

telah memenuhi kriteria permohonan Sijil Pematuhan Cukai.

Sijil ini dikeluarkan berdasarkan status pematuhan pembayar cukai bagi maksud
permohonan perolehan kerajaan sahaja. Sekiranya terdapat bukti-bukti yang menunjukkan
pemegang sijil ini tidak mematuhi mana-mana peruntukan dalam Akta Cukai Pendapatan
1967, pihak Lembaga Hasil Dalam Negeri Malaysia berhak menarik balik status pematuhan

yang diberikan melalui sijil ini.
Sebarang pertanyaan sila hubungi HASIL Care Line di talian 03-8911 1000 (dalam negara) /
603-8911 1100 (luar negara).

[Cetakan komputer ini tidak memeriukan tandatangan)



5.2. CERTIFICATE OF INCORPORATION ON CHANGE OF
NAME — COMPANIES COMMISSION OF MALAYSIA (SSM)

I.AGDON RESORT:
TEAM BUILDING MALAYSIA

The Companies Commission of Malaysia (SSM) certifies our name change to
Cherating Lagoona Villa Resort Sdn Bhd (May 2024), confirming continuity,
compliance, and eligibility for tourism operations and government
procurement.

L

- on
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SURUMANIAYA SYARIKAT MALAYEIA
L0 ant | (SmmeTiAST, OF WA A TLLE

S5 Pracaemg Comficnn o 20080000 COMPANIES ACT 2016
(ACT 777

CERTIFICATE OF INCORPORATION ON CHANGE OF
NAME OF COMPANY

This is to certify that

T.Q.SYSTEM SDN. BHD.
199501029883 (359089-T)

which was, on the 12* day of September 1995, incorporated under the
Companies Act 1965, as a private company, on the 19® day of March 2024

changed its name to

CHERATING LAGOONA VILLA RESORT SDN. BHD.

and that the company is a private company, and is a company limited by

shares.

Dated at KUANTAN this 8* day of May 2024.

DATUK NOR AZIMAH ABDUL AZIZ
REGISTRAR
b —
i ]“ ] { copy or extract isswed purswont 1o Section 60](2) _;?J
UYDATA
User M ~areor 100 Prrang Dote CADLINNM

Tha coVicate & gererpied o MTDATA S9N Servces as of 0RCATIM Y4 23 1)
MEMNARA SEMPSINTRAL NO.7, MLAN STESEN SENTRAL S, KUALA LUSMPUR SENTRAL, SO47) NUMA LUSMIUR
( A 7721 A



5.3. NOTICE OF INCORPORATION UPON CHANGE OF
NAME — COMPANIES COMMISSION OF MALAYSIA (SSM)

I.AGDON RESORT:
TEAM BUILDY

MG MALAYSIA

SSM's Notice of Incorporation upon Change of Name confirms our new
name, Cherating Lagoona Villa Resort Sdn Bhd (19 March 2024), ensuring legal
continuity, compliance, and eligibility for tourism operations.

- om
=1Vl
SURUHANJAYA SYARIKAT MALAYSIA
COMPANIES COMMISSION OF MALAYSIA

AKTA SYARIKAT 2016 [Seksyen 28]
No. Pendaftaran : 199501029883 (359089-T)

NOTIS PERAKUAN PEMERBADANAN ATAS
PERTUKARAN NAMA SYARIKAT

Dengan ini diperakui bahawa
T.Q. SYSTEM SDN. BHD.
yvang telah  diperbadankan di bawah Akta Syarikat 2016, pada
12 haribulan  September 1995, scbagai secbuah syarikat persendirian,
pada 19 haribulan Mac 2024 telah menukar namanya kepada
CHERATING LAGOONA VILLA RESORT SDN. BHD.

dan bahawa  syarikat ini  adalah sebuah  syarikat persendirian
dan adalah sebuah syarikat berhad menurut syer.

Pendaftar Syarikat Malaysia

Bodor sosdmetal b b Lompator, o b ste thdab puole Jasndstongen
VacelD - pasdah  Dade . w90/ 7024 10 0006 AM

al I t AR AHK ) A N0 KUANTAN PANA



5.4. MINISTRY OF FINANCE MALAYSIA (MOF) SUPPLIER
REGISTRATION - 2025-2028

e iy
U S
A= 2
LAGOONA n:son@-‘éj"—},
TEAM BUILDING MALAYSIA

Registered with the Ministry of Finance Malaysia (MOF) for government
procurement (2025-2028), Cherating Lagoona Villa Resort Sdn Bhd meets
supplier requirements, confirming compliance and eligibility to tender for
public-sector work.

KEMENTERIAN KEWANGAN MALAYSIA
SUIL AKUAN PENDAFTARAN SYARIKAT

NO. SUIL ¢ K9RA40247804024043

NO. RUJUKAN PENDAFTARAN T 357-00024 19480

TEMPOH SAH LAKU : 02012025 - 01/012028
Bahawa dengan ini diperakui syarikat :

CHERATING LAGOONA VILLA RESORT SDN. BHD. ( 359089-T )

T.Q. SYSTEM SDN. BHD.

KM 43 JALAN KUANTAN KEMAMAN,

CHERATING

KUANTAN

26080 KUANTAN

PAHANG, MALAYSIA

Telah berdaftar dengan Kementerian Kewangan Malaysia dalam bidang bekalan/perkhidmatan di bawah sektor, bidang

dan sub-bidang seperti di Lampiran A. Kelulusan ini adalah tertakluk kepada syarat-syarat seperti yang dinyatakan di
Lampiran B. Individu yang diberi kuasa oleh syarikat bagi urusan perolehan Kerajaan adalah seperti berikut :

ENCIK AFIQ BIN TARIQ 910825146313 PENGARAH SYARIKAT

Lt

DATO' INDERA AB RAHIM BIN AB RAHMAN

Bahagian Perolehan Kerajaan
b.p. Ketua Setiausaha Perbendaharaan
Kementerian Kewangan Malaysia

Tarikh Berdaftar Dengan Kementerian Kewangan Malaysia : 02/01/2025

(Sijil ini adalah cetakan komputer dan tidak memerlukan tandatangan)



LAMPIRAN A

NO SUIL : K98440247804024043
NO RUJUKAN PENDAFTARAN 1 357-0002419480
TEMPOH SAH LAKU : 020172025 - 01/012028
TARIKH KOD _ _ -
DAFTAR | BIDANG KETERANGAN STATUS
1 - 25/1172024 030201 SUKAN, REKREASI ALAT MUZIK DAN KRAFTANGAN MALAYSIA/ Akuif
- | CENDERAMATA DAN HADIAH/ CENDERAMATA DAN HADIAH
2 25/112024 030401 SUKAN, REKREASI, ALAT MUZIK DAN KRAFTANGAN MALAYSIA/ Akuf
PERALATAN DAN AKSESORI PERKHEMAHAN DAN AKTIVITI LUAR/
PERALATAN PERKHEMAHAN DAN AKTIVITI LUAR
3 25112024 040101  MAKANAN, MINUMAN DAN BAHAN MENTAH/ MAKANAN, Aktif
MINUMAN DAN BAHAN MENTAH KERING/BASAH MAKANAN DAN
BAHAN MENTAH KERING/BASAH
4 | 25/1172024 040102  MAKANAN, MINUMAN DAN BAHAN MENTAH/ MAKANAN, Akuf
MINUMAN DAN BAHAN MENTAH KERING/BASAH/ MAKANAN DAN
| MINUMAN (TIN, BOTOL DAN BUNGKUS)
5 25/112024 040103  MAKANAN, MINUMAN DAN BAHAN MENTAH/ MAKANAN, Akuif
MINUMAN DAN BAHAN MENTAH KERING/BASAH/ MAKANAN
| BERMASAK ISLAM
6  25/1172024 221110 PERKHIDMATAN/ GUNA TENAGA/ KHIDMAT LATIHAN,TENAGA Aktif
PENGAJAR DAN MODERATORNEGOTIATOR
7 | 25/112024 221305 PERKHIDMATAN/ KESENIAN, HIBURAN DAN PELANCONGAN/ Aktif
PENYEDIAAN PENTAS/PAMERAN PERTUNJUKAN, TAMAN HIBURAN
DAN KARNIVALPESTARIA
8 25/1172024 221507 PERKHIDMATAN/ PENYEWAAN DAN PENGURUSAN/ KEMUDAHAN Akuif
! AWAM/SUKAN
9 | 25112024 221511 PERKHIDMATAN/ PENYEWAAN DAN PENGURUSAN/ P.A SISTEM DAN  Akaif
ALAT MUZIK
10 | 25112024 222504  PERKHIDMATAN/ HOTEL, RUMAH TUMPANGAN DAN PUSAT Aktif
LATIHAN/ PUSAT LATIHAN

Tarikh Berdaftar Dengan Kementerian Kewangan Malaysia : 02012025




5.5. BUSINESS LICENSE
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LAGOONA RESORT!
TEAM BUILDING MALAY!

Licensed by Majlis Bandaraya Kuantan for 2025, Cherating Lagoona Villa
Resort holds a hotel and restaurant licence, conflr'rnlng municipal compliance
and adherence to local safety, hygiene, and adver'hsmg by-laws.

(Zﬂ MAJLIS BANDARAYA KUANTAN
LESEN TETAP PELESENAN
7 |Jenis Lesen . LESEN HOTEL SEMENTARA |
Tarikh Bil : 01/01/2026 TEMPOH SAH LESEN
Nombor Akaun : LD120161426 Illilillml iozlsieﬁ"ﬁﬁ i’ol‘lﬁﬂiiﬁl
Nama Pemikik AFIQ BIN TARIQ
No My Kad 910525146313
Nama Syarikat T.Q.SYSTEM SDN BHD
No. Daftar Syarikat 350089-T
Zon Pemiagaan . SKO06-CHERATING DARAT

Alamat Surat
Menyurat

Jenis Permiagaan
Alamat Perniagaan

CHERATING LAGOONA VILLA , KM 43 , JALAN KUANTAN -
KEMAMAN .
28080 KUANTAN Pahang Darul Makmur

RESTORAN DALAM HOTEL

: CHERATING LAGOONA VILLA KM 43 JALAN KUANTAN -

KEMAMAN
26080 KUANTAN PAHANG DARUL MAKMUR

BIL. TARIKH BIL BUTIRAN BIL JUMLAH (RM)
1 01.01-2026 |RESTORAN DALAM HOTEL BERUKURAN 750 - 1000 PERSEGI 200.00
2 01-01-2026 IKLAN PERNIAGAAN (MELINTANG TIDAK BERLAMPU) 2 SQ 100.00

METER
3 01-01-2026 HOTEL KELAS SEMENTARA (11 - 15 BILIK) 200.00
4 01-01-2026 |CAJ PERKHIDMATAN HASIL PERNIAGAAN (15%) 75.00
5 01-01-2026 |STIKER 2.00
JUMLAH KESELURUHAN (RM) 577.00
7
TELAH BAYAR )
DATUK BANDAR KUANTAN
MAJLIS BANDARAYA KUANTAN
“Lowen o Sookak b A 1o Ldal dgorikar




Official payment details are provided for Cherating Lagoona Villa Resort
Sdn. Bhd. through CIMB Bank, ensuring clear, verifiable banking information
for deposits, invoicing, and secure transactions related to programme
booki
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TEAM BUILDING MALAYSIA

CHERATING LAGOONA VILLA RESORT
6.0. CERTIFICATE OF RECOGNITION

lagoonacherating.com



6.1. INTERNATIONAL CAMPING FELLOWSHIP

et 3L L
LAGOONA RESORTHY B’
TEAM BUILDING MALAYSIA

Cherating Lagoona Villa Resort is a member of the International Camping
Fellowship (ICF) (2025-2028), accessing safety best practices, camping
education, and program development to strengthen outdoor recreation and
staff training.

INTERNATIONAL
CAMPING
FELLOWSHIP

Certificate of Membership

This will certify that

CHERATING LAGOONA VILLA RESORT SDN BHD

is a member of the

International Camping Fellowship

Oct 14, 2025 - Oct 14, 2028

S
OFFICIAL
S oocwea;ég
% Membership Services

Palibs Cosvas



6.2. CER TulfchTE OF THE MINISTRY OF TOURISM

LAGOONA RESORT
TEAM BUILDING MALAYSIA

Classified under the Ministry of Tourism Malaysia's Orchid (budget hotel)
scheme, Cherating Lagoona Villa Resort demonstrates compliance with national
accommodation standards, safety requirements and service criteria for
regulated hospitality operations.

NO. SIRI

Serial No 0494

KEMENTERIAN PELANCONGAN MALAYSIA

Ministry of Tourism Malaysia

ADALAH DIAKUI BAHAWA
this i to certify that

LAGOONA VILLA RESORT CHERATING

DIKELASKAN
has been classified

yyy

DATO' SRI DR. NG YEN YEN
MENTERI PELANC N MALAYSIA

Minister of Tourism Malaysia

TEMPOH SAH / Date of Valudy

21 JANUARI 2013

) - ,.‘r—“‘.- % -
.. - "




6.0. CERTIFICATE OF RECOGNITION

Registered under Malaysia’'s Tourism Industry Act 1992 (Act 482),
Cherating Lagoona Villa Resort is certified as a tourist accommodation
premise, demonstrating legal compliance, accountable hospitality operations
and regulated safety standards.
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TEAM BUILDY

6.4. CERTIFICATE OF THE BUDGET HOTEL ASSOCIATION
MALAYSIA

Member of the Malaysia Budget Hotel Association (now MyBHA), Cherating
Lagoona Villa Resort engages in standards development and training,

supporting compliant budget hospitality operations, improved service quality
and guest safety.
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PERSATUAN HOTEL BUDGET MALAYSIA
(MALAYSIA BUDGET HOTEL ASSOCIATION)
Certificate of Membership
Cherating Lagoona Villa Chalet
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CHERATING LAGOONA VILLA RESORT
7.0. PRACTITIONER CERTIFICATE

lagoonacherating.com



7.1. OUTDOOR RECREATION SKILLS COURSE (OUTREC LEVEL 2
— PERSATUAN JURULATIH REKREASI MALAYSIA

Our Head Instructor completed OUTREC Level 2 with Persatuan Jurulatih
Rekreasi Malaysia, covering high ropes management, first aid, RAMS risk
analysis, navigation, kayaking and expedition planning for outdoor recreation
leadership.
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ABDUL WAHAB BIN MOHAMAD
840612-02-5519
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PRESIDENT HEAD
NOR RIJAM B. |BRAHIMM INSTRUCTOR
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7.1. OUTDOOR RECREATION SKILLS COURSE (OUTREC LEVEL 2

— PERSATUAN JURULATIH REKREASI MALAYSIA

LAGOONA RESOR
TEAM BUILDING MALA!

KEMENTERIAN BELIA DAN SUKAN MALAYSIA
Persatuan Jurulatih Rekreasi Malaysia

Wranscript

OUTDOOR RECREATION SKILLS COURSE

( OUTREC LEVEL 2)

NO CODE SUBJECT DESCRIPTION CREDIT HOURS
1 | ooioum2 Camp Orientation,Briefing & Ice Breaking Theory & Practical 45
2 | oo20uT2 Camping Management Theory & Practical 3.0
3 0030UT2 First Aid Theory & Practical 4.0
4 0040UT2 Night Sentry Management Theory & Practical 10
s | oosour2 Basic Technical High Ropes Management Theory & Practical 75
6 | oosouT2 Knotting, Anchoring & Ropes Management | Theory & Practical 3.0
7 0070UT2 Intermediate Navigation Theory & Practical 55
8 | 0080UT2 | Orienteering Sports Management Practical 5.0
9 | 00%0UT2 Expedition Planning .~ Theory & Practical 30
10 | 0100UT2 Outdoor Survival Theory Theory & Practical 40
11 | o1oum Water Based Activities Management Practical 40
12 | o120uMm Kayaking Expedition practical 30
13 | o130uT2 Group Survival, Navigation & Jungle Trekking|  Practical 72.0
14 | 0140UT2 Performance and Cultural Nights Practical 6.0
15 | 0150UT2 Fitness Outrec Practical 20
16 | 0160UT2 Creative Games Practical 20
17 | o170uT2 Reflection & Group Discussion Theory & Practical 2.0
18 | 0180UT2 Risk Analysis Management System (RAMS) Theory & Practical s
19 | o01%0uUT2 Exam & Leave No Trace Practical 25
20 | 0200UT2 Basic Event Management Practical 25

This is an Outdoor Recreation Skills Course, The bearer has demonstrated the necessary minimum competencies and has
passed the experiential, practical & written tests. This certificate does not guarantee any future performance or suggest any
form of licensure, Please note that skills deteriorate rapidly when not used and periodic retraining is strongly recommended

moria.pjrm@gmail.com

Yayasan Pusat Belia Antarabangsa, Jalan Yaakob Latif, Bandar Tun Razak, S6000 Kuala Lumpur, Wilayah Persekutuan Kuala Lumpur
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7.2. OUTDOOR RECREATION COURSE &oumsc I.EVEI.)I) - (1
PERSATUAN JURULATIH REKREASI MALAYSIA (PJRM o

LAGOONA RESORTSY)
TEAM BUILDING MALAYSIA

Our instructor team completed OUTREC Level 1 with Persatuan Jurulatih
Rekreasi Malaysia, strengthening outdoor safety, group management, activity
facilitation, risk assessment and emergency readiness ?or' camps and
adventure programs.

ths catficste & proudy presaed to

ABDUL WAHAB BIN MOHAMAD
840612-02-5519

dae.  08™ to 11™ SEPTEMBER 2023

none  East Coast Malaysia Outdoor Education Center ECOMEC)
Jalan Bukit Rengit, Lanchang, Pahang

PRESIBENT HEAD
NOR RUAM BIN IBRAHIM INSTRUCTOR

AL R B MOHAMED AAEEX
Bt a7 b @ L XY PG



7.2. OUTDOOR RECREATION COURSE IgOUTREc LEVEL]) -
PERSATUAN JURULATIH REKREASI MALAYSIA (PJRM)

mﬁﬁb’r proudly preseated to \
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7.2. OUTDOOR RECREATION COURSE Igourmsc LEVEL]) -
PERSATUAN JURULATIH REKREASI MALAYSIA (PJRM)
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TEAM BUILDING MALAYSIA

L@
CHERATING LAGOONA VILLA RESORT
8.0.SAFETY COMPLIANCE CERTIFICATE

lagoonacherating.com



8.1. EXECUTIVE DIPLOMA IN OCCUPATIONAL SAFETY AN
HEALTH — FAJAR INTERNATIONAL COLLEGE

LA RESORTAU N I
TEAM BUILDING MALAYSIA

Our Head Instructor earned Fajar International College’'s Executive
Diploma in Occupational Safety and Health (MQA/FA0535), covering OSH
legislation, risk assessment, industrial hygiene and safety management,
enhancing compliance and safe operations.
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8.2. PETRONAS FOCUSED RECOGNITION — HSSE
LEADERSHIP IN REFINERY OPERATIONS

LAGOONA RESORTSN B B
TEAM BUILDING MALAYSIA

Our Head Instructor received PETRONAS Focused Recognition for leading
HSSE implementation and operational ownership at refinery level,
reflecting practical leadership in safety compliance, hazard control and team
accountability within an industrial environment.

} _ :

FOCUSED

RECOGNITION

In conjunction with the
Refinery & Cracker HSSE Steering Meeting #10

g

rermonas FOCUSED RECOGNITION

| want to recognise LU:LL; u“m@'m' for demonstrating
Results Matter v Own itt Focused Execution
Nurture Trust Tell Me Shared Success

in the following manner:

The team led by Nor Syamrin (iPMT Area Manager), William Pung (CCSM Area
Manager), M Ashafad (IPMT HSE) and A Wahab (CCSM HSE) together with all the team
members have given high commitment in implementing Area Based Ownership
program at UPT 1 - Common Area.

Each member is issued with a log book to record findings which helps in good
intervention by members in dealing with non-compliance at site. Members are also
coached on how to identify hazard/non-compliance including PTW audits.
That is what ‘Own It’ is all about.

By doing this, you have positively impacted the following key result(s)

PIC R2: Successful start-up of Pengerang my7ﬂulr- ® Q1 2019 Safely anc within Budget
,/(,s,A/// 09-Fe0-2017
Matiki Jahun LS -
RC HSSE Manager Project Dwector;
PETRONAS Refinery & Refinery b Cracker,
Petrochemicals Corporation PETRONAS Refinery &
Petrochemical Corporation

With appreciation from

PETRONAS Refinery & Petrochemical Corporation
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LAGOONA RESORTSY)
TEAM BUILDING MALAYSIA

8.3. EXECUTIVE DIPLOMA IN OCCUPATIONAL SAFETY &
HEALTH

Our Head Instructor holds an Executive Diploma in Occupational Safety &
Health, covering hazard control, safety legislation, and incident prevention.
This qualification underpins our internal safety procedures, staff training
standards, and risk management for outdoor and adventure activities.

UCCUpalt
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8.4. SITE SAFETY SUPERVISOR COURSE (MASTER
BUILDERS ASSOCIATION MALAYSIA

LAGOONA RESORTAN]
TEAM BUILDING MALAYSIA

Our Head Instructor completed the Master Builders Association Malaysia
Site Safety Supervisor Course, which addresses construction site sage‘ry
supervision, hazard control, and regulatory compliance. This qualification
supports our operational safety standards during programmes and activities.
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8.5. CONFINED SPACE AUTHORIZED ENTRANT &
STANDBY PERSON COMPETENCY (MOCA

bt T T 9 A N
LAGOONA RESORTAY N I
TEAM BUILDING MALAYSIA

Our Head Instructor holds the MOCA Confined Space Authorised Entrant &
Standby Person Competency, covering hazard assessment, atmospheric
testing and standby monitoring for high-risk confined space operations —
reinforcing safe work standards in critical environments.

e

‘ ‘:‘.," :El ‘ '!-.Z'

Authorised Entrant & Standby Person
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Our Head Instructor holds the MOCA Confined Space Authorised Entrant &
Standby Person Competency, covering hazard assessment, atmospheric
testing and standby monitoring for high-risk confined space operations —
reinforcing safe work standards in critical environments.
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Exvcutive Director
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ABDUL WAHAB BIN MOHAMAD

NRIC. : 840612-02-5518
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SAFETY AND HEALTH OFFICER (FULL TIME)

CERTIFICATE OF ATTENDANCE

12 April - 12 May 2015




8.7. MOCA SITE SAFETY SUPERVISOR (OIL & GAS)
CERTIFICATION

LAGOONA RESORT:
TEAM BUILDING MALAY SIA

Our Head Instructor completed the MOCA Site Safety Supervisor (Oil &
Gas) programme, focused on worksite HSE supervision, permit-to-work
coordination and regulatory compliance in high-risk environments. This
qualification supports safe, disciplined field operations for clients.

A\ E OFAT TENDANCHE
Thic ic | .':'.‘r"."o"_i'

, MOCA

ABDUL WAHAB BIN MOHAMAD
840612-02-5519

o

L Pusat Latihan MOCA
Masai, Johor

Has successfully attended the course of study and accordingly
granted this achievement for

“Site Safety Supervisor”

(OuU-& Gas)




8.8. INDUSTRIAL FIRST AID CERTIFICATION (NIOSH
MALAYSIA

=k ek
OONA RESORTEY NI’
BUILDING MALAYSIA

Our Head Instructor is certified in Industrial First Aid by Malaysia's
National Institute of Occupational Safety and Health (NIOSH), covering
workplace emergency response and injury stabilisation. This competency helps
maintain safe operations for quests, staff, and activity teams.
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8.9. BASIC FIRE SAFETY TEAM COURSE — FIRE AND RESCUE
DEPARTMENT OF MALAYSIA (JBPM) & LEGOLAND MALAYSIA

:‘5 o, “
LAGOONA MsmﬁJ é;‘.}

Our Head Instructor completed the Fire and Rescue Department of
Malaysia (JBPM) Basic Fire Safety Team Course with LEGOLAND Malaysia,
showing competency in fire prevention and emergency response.




8.10. LIFTING MACHINERY & CRANE INSPECTION
COMPETENCY TRAINING AND ASSESSMENT

bt T T 9 A N
LAGOONA RESORTAY N I
TEAM BUILDING MALAYSIA

Our Head Instructor completed Lifting Machinery & Crane Inspection
Competency Training and Assessment, demonstrating competency in crane
inspection, lifting operations safety, load handling, and compliance with
Malaysian lifting equipment regulations.
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8.11. I.EGGLAND MALAYSIA HOTEL OPENING - PIONEER
TEAM MEMBER RECOGNITION

Recognised by LEGOLAND Malaysia Hotel as a pioneer team member for its
successful opening, our Head Instructor supported pre-opening operations,
coordination and cross-functional collaboration, demonstrating effective
project execution in hospitality.
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On 29" November 2013.

Abdul Wahab Bin Mohamad
ogniGioen of your conGribuGion as a pioneer Geam

member in Ghe successtul opening of LEGOLAND® HoGe!

Sean Choo
Hatel Director
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8.12. INTRODUCTION TO FIRST AID & CARDIOPULMONARY
RESUSCITATION (CPR) - MALAYSIAN RED CRESCENT (MRCS)

Our Head Instructor passed the Malaysian Red Crescent (MRCS)
Introduction to First Aid and Cardiopulmonary Resuscitation (CPR),
confirming competence in basic first aid, CPR, and emergency response for
outdoor activities.



G A
8.13. SECURITY GUARD SKILLS COURSE SLEVEL'I - BE (AL _1
ACADEMIC PARTICIPANT (SURIA SECURITY SERVICES

o B\ LAGOONA RESORTSS
. |, TEAM BUILDING MALAYSIA

Our Head Instructor was awarded Best Academic Participant for Securi
Guard Skills Course (Level 1) by Suria Security Services, demonstrating
knowledge of security operations, risk management, incident response and
safety.



8.0.SAFETY CERTIFICATE =

Our Head Instructor was awarded Best Academic Participant for Security
Guard Skills Course (Level 1) by Suria Security Services, demonstrating
knowledge of security operations, risk management, incident response and
safety.
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8.15. BUILDING A CULTURE OF SERVICE EXCELLENCE — CREATIN
MEMORABLE EXPERIENCES (LEARNING FORUM INTERNATIONAL

;\"5 o, “
LAGOONA n:son‘@;]

Our Head Instructor completed Learning Forum International's “Building a
Culture of Service Excellence - Creating Memorable Experiences” program,
strengthening hospitality standards, communication and service recovery skills
to support high-quality operations.
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TEAM BUILDING MALAYSIA

8.16. SECURITY GUARD SUPERVISOR COURSE — TELEKOM
MALAYSIA BERHAD (TM)

Our Head Instructor completed Telekom Malaysia Berhad's Security Guard
Supervisor Course, reinforcing skills in supervision, shift management, incident
response and SOP enforcement for safe, professional security operations.
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LAGOONA RESORT!
TEAM BUILDING MALAYSIA

8.17. BASIC SECURI C?URSE (SERIES 1/2008) - TELEKOM
MALAYSIA BERHAD (TM

Our Head Instructor completed Telekom Malaysia Berhad's Basic Secur'i'rr
Course (Series 1/2008), covering security operations, access control,
incident response, risk management and SOP compliance to support safe
events and programs.

SIJIL-&
CERTIFICA 11

ABDUL WAHAB BIN MOHAMAI
K/P NO. 840612-02-5519

2iait DErjaya menameaixan »

{ Julai 2008
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TEAM BUILDING MALAYSIA

INTERNATIONAL
CAMPING
FELLOWSHIP

CHERATING LAGOONA VILLA RESORT
9.0.FOOD SAFETY CERTIFICATE

lagoonacherating.com
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9.1. FOOD HANDLER TRAINING ATTENDANCE CERTIFICATE

Attendance certificate for Food Handler Training, delivered by Richkey
Academy and recognized by Malaysia's Ministry of Health; completed online.

5L0621006-0P04 - LP022317876
R A RICHKEY
ACADEMY

RICHKEY ACADEMY (eozs0s1181)

Sekolah Latihan Pengendali Makanan Yang Diiktiraf Oleh

KEMENTERIAN KESIHATAN MALAYSIA

Qi Kehadian

Dengan ini disahkan bahawa

il ROBEDAH BINTI MOHAMAD :?
t 820601-02-5080

Telah menghadiri dengan jayanya
' KURSUS LATIHAN PENGENDALI MAKANAN

Pada
13 Februari, 2023

Bertempat di
DALAM TALIAN (ON-LINE)
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9.1. FOOD HANDLER TRAINING ATTENDANCE CERTIFICATE

LAGOONA RESORTAU N I
TEAM BUILDING MALAYSIA

Attendance certificate for Food Handler Training, delivered by Richkey
Academy and recognized by Malaysia's Ministry of Health; completed online.
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9.1. FOOD HANDLER TRAINING ATTENDANCE CERTIFICATE

Attendance certificate for Food Handler Training, delivered by Richkey
Academy and recognized by Malaysia's Ministry of Health; completed online.
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9.1. FOOD HANDLER TRAINING ATTENDANCE CERTIFICATE

Attendance certificate for Food Handler Training, delivered by Richkey
Academy and recognized by Malaysia's Ministry of Health; completed online.
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9.2. TYPHOID VACCINATION RECORD FOR FOOD HANDLERS

I.AGDON RESORT:
BUILDING MALAYSIA

Typhoid vaccination record for food handlers, issued by a registered clinic;
shows vaccination date, batch number, vaccine MAL registration number, and
validity period.
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COMPANY NAME

CHERATING LAGOONA VILLA RESORT SDN BHD

SSM REGISTRATION NO.

359089-T

REGISTRATION DATE

12 SEPTEMBER 1995

BUSINESS BRAND

Cherating Lagoona Villa Resort

NATURE OF BUSINESS

Resort & Tourism &

Recreation & Outdoor Camps &
Team Building Camps &

Youth Leadership Camps @

GERTIFICATE OF RECOGNITION

Certificate of Registration of the &
Tourism Industry Act 1992

Certificate of the Ministry of Tourism &
of Malaysia

Certificate of Membership of the @&
Malaysia Budget Hotel Association

Members of International Camping &
Fellowship (ICF)

REGISTRATION ADDRESS

Cherating Lagoona Villa Resort, KM43,
Jalan Kuantan-Kemaman, Cherating,
26080 Kuantan, Pahang

CONTACT NUMBER

() 017 830 6614 - OFFICE

EMAIL

a4 lagoonacherating@gmail.com

OUR CHANNEL

lagoonacherating.com
Cherating Lagoona Villa Resort -
Team Building

lagoonaresort Lagoona Resort-
Team Building Outbound
lagoonacherating

epDoe® 9 @

BANK ACCOUNT NUMBER

8006668954 - CIMB
CHERATING LAGOONA VILLA RESORT SDN. BHD.



TEAM BUILDING MALAYSIA

INTERNATIONAL
CAMPING
FELLOWSHIP

LAGOONA RESORT - TEAM BUILDING

CHERATING LAGOONA VILLA RESORT SDN. BHD. Ei:ll:1: 1)

KM 43, Jalan Kuantan - Kemaman 3
Cherat’ing, 26080 Kuantan, Pahan’g lagoonacherating.com

017 830 6614 o’ lagoonacherating

- Lagoona Resort - Team Building Outbound f Cherating Lagoona Villa Resort - Team
Building

lagoonacherating.com




